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St Oswald’s Outstanding Star Status!
Staff at St Oswald’s Hospice in Gosforth, Newcastle are ‘seeing stars’ after welcoming the news that they have received a two star, ‘outstanding’ Best Company Accreditation.
Best Companies established the accreditation award scheme to acknowledge excellence in the workplace. Based on staff feedback, it looks at employee engagement as an integral part of a company’s success and growth, and sets a benchmark for other employers. The accreditation scheme follows a Michelin star style system with companies awarded one star for first class, two stars for outstanding and three stars for extraordinary performance. 

James Ellam, St Oswald’s Chief Executive said:

“We are thrilled with the news that we have been awarded such a prestigious rating.  I believe that our staff and volunteers are our greatest asset and it is those who deliver the quality services that have become the hallmark of our work.  I’ve always been extremely proud to be part of this remarkable organisation and the Best Company Accreditation really enforces what we stand for and the importance of our staff.”
Over one thousand companies entered and only 410 achieved star status.  St Oswald’s was one of only sixteen companies in the North East to achieve star status accreditation with two stars being awarded.
Jonathan Austin, Founder and CEO of Best Companies said:
“We would like to congratulate St Oswald’s on their outstanding achievement. An engaged workforce is essential as organisations move out of the recession and into a more stable economic situation. No doubt many organisations have tackled redundancies and rapid change this year. But organisations like St Oswald’s that have kept on engaging their staff and making sure they are involved in the business will be in a good position for the future and should be congratulated for their efforts”. 
St Oswald’s provides hospice care to adults, young adults and children from across the North East. The service provides an Inpatient Unit, Day Services, Outreach, Children’s Service and Complementary Therapy.  Their annual running costs now exceed £8million, of which £6million must be raised through voluntary giving. No charge is made for the services, ensuring care is available for all.  For further information please visit www.stoswaldsuk.org.

To find out how to be accredited in 2011 visit www.bestcompanies.co.uk.  
Ends

Press Contact:

Aimee Anderson, Hospice Communications Officer

Tel: 0191 246 9053
Email: aimeeanderson@stoswaldsuk.org
Pictured:  James Ellam, Chief Executive with Leigh Marrs, Learning and Development Manager.
Notes to Editor:

Best Companies has been making an impact on workplace engagement since 2000. As the name behind The Sunday Times 100 Best Companies to Work For lists, Best Companies conducts the largest employee engagement survey in the world having received nearly one million survey responses from over 3000 different organisations. 

Visit www.bestcompanies.co.uk
Accreditation

The Accreditation scheme, developed by Best Companies, is based on a star rating system where one star is first class, two stars are outstanding, and three stars are extraordinary. Organisational successes have been defined using data from the 2010 Best Companies to Work For survey which involved surveying 276,057 employees from the 1,086 companies that completed the accreditation process. 

The Best Companies survey is designed to measure employee engagement and uses 70 questions to gain a comprehensive view of employee engagement across eight factors.

Every company that goes for Best Companies Accreditation is given a Best Companies Index score (BCI). This score (on a scale of 1 to 1000) is defined from employees’ responses to the sixteen key questions within the Best Companies survey. ‘Star Status’ is determined by the ‘BCI’ score and the specific cut-off points for One, Two, and Three Star Accreditation remain constant year on year.

Accreditation in 2010
This year, 1,086 organisations entered the Best Companies Accreditation. From these companies Best Companies received survey responses from over 257,513 employees since September.

Overall, 410 organisations achieved Star Status accreditation this year, and 
50 organisations achieved Three Star Status

140 organisations achieved Two Star Status

220 organisations achieved One Star Status
In addition, 363 organisations achieved One To Watch Status

For more information about Best Companies contact Magda Klimkiewicz at CHA on 020 7580 7025 or magda.klimkiewicz@chapr.co.uk
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